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SUSPENSION OF SERVICE 
 
A. GENERAL 
 
 1. Upon request of a customer, residence service may be suspended for periods of one or more months at a 

given location.  Service must be restored for at least one month between periods of suspension. 
 
 2. No outward or inward service is furnished during the period of suspension. 
 
 3. Unless otherwise arranged for by the customer, parties calling the telephone number of the suspended 

service will be advised that the service has been temporarily suspended. 
 
 4. Nonresidence service may not be suspended 
 
 5. (Reserved) 
 
B. RATES 
 
 1. The rate for service during the period of suspension is 50 percent of the regular rate for the service.  Bills 

are rendered at the reduced rate during the period of suspension. 
 
 2. A nonrecurring charge of $18.30 applies which provides for the suspension and restoral of the residence (I) 
  service.  No Premises charges apply for this service. 
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