GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
4th Revised Page 1
Cancels 3rd Revised Page 1

PUBLIC AND SEMI-PUBLIC SERVICE
A. GENERAL

1. Public Service

©

a. Public Telephone Service (Public Service) is a service made available in a public or semi-public place ]
for the convenience and necessity of the general public on a pay per use basis. The service may be
installed by the Telephone Company on it’s own initiative or in response to an appropriate request at
locations suitable and necessary for furnishing service to the public. Telephone instruments and
service enhancing facilities may be furnished by the Telephone Company or Independent Payphone
Providers (IPP’s). An IPP is any person or organization (including a nonregulated entity of a local
telephone company) that make telephones available to the public (transient and institutionalized) to
place calls. Telephone instruments furnished by the Telephone Company are accounted for on a
nonregulated basis.

b. Public service is installed primarily for the use of the transient public to make outgoing calls. Any use
of the service by occupants of the premises in/on which the service is located is considered incidental
to the primary purpose.

c. Public service arranged for placing outgoing calls only may be provided upon the request of the
property owner, commercial tenant, subscriber to the public access line, or the municipality. The
determining factors associated with whether outgoing service only will be provided include the
technical requirements of the instruments, the technical and economic feasibility of providing the
service and the safety and security issues involved.

Public Service limited to outgoing calls only must be clearly marked.

d. Public Service includes access line service for pay telephones (instruments that accept coins), Coinless
telephone service (instruments that are not equipped to accept coins and may only be used for
originating credit card, collect, or third number calls), and Inmate Service (restricted calling provided
at penal institutions and other institutions of confinement).

Note:  Effective with the approval of this filing Semi-Public Service is grandfathered and will be eliminated June
1, 1997. Existing customers must change to a new service by June 1, 1997.

©

Material previously appearing on this page now appears on page 1.1.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

Original Page 1.1

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL

1. Public Service (See Note 1)

d.

When local calls are made from a coinless telephone provided by the Telephone Company, the rates in
paragraph B.1.a.(1) of this section of the tariff apply. (See Note 2)

When toll calls are made, the rate in Section 16, Paragraph B.1.a.(2) of this Tariff applies.
Additional station sets, or directory listings are not provided with Public Service.

For each location the Telephone Company furnishes and displays such of its standard signs as are
necessary to properly advertise the service.

Public service may be arranged by the Telephone Company to terminate after a certain amount of
conversation time on a local call. Conversation time can be extended by depositing the appropriate
amount for a local call. The limitation of conversation time is provided at the option of the Telephone
Company but in conjunction with the customer where such limitation is necessary to preserve the
security and the orderly management of public telephone service at that location. Any actual limitation
of conversation time will be spelled out under local messages in Paragraph B.1.a.(1) of this tariff.

Note 1: Effective with the approval of this filing Semi-Public Service is grandfathered and will be eliminated June
1, 1997. Existing customers must change to a new service by June 1, 1997.

Note 2: Applies only if the service is provided as a regulated service by the Telephone Company. All end user
local message and directory assistance charges for public pay telephone services will be deregulated
pursuant to orders in the FCC’s CC Docket No. 96-128.

Material appearing on this page formerly appeared on page 1 of this section.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

5th Revised Page 2
Cancels 4th Revised Page 2

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

2. Semi-Public Service (See Note)

a.

usage.

b.
provided.

Semi-public service, a form of customer exchange service, is furnished only in locations which, in the
judgment of the Telephone Company, are reasonably accessible to the public. Semi-public service is
not intended as a substitute for other services or as a means of providing an alternative service at a
lower charge. Semi-public service is furnished if the nature and amount of originating usage indicates
that it is suited to meet requirements at the following types of locations, and at the option of the
Telephone Company:

(1) At locations where, in the opinion of the Telephone Company, the installation of a public service
is not warranted but where there is an appreciable demand for service on the part of others than
the customer.

(2) At locations where there is a collective use of the service by a relatively stable body of guests,
members, employees or occupants.

(3) At any location where the demand for service is for a combination of transient and customer

Semi-public service is furnished only on an individual line basis. Coin collecting devices are

At the request of the customer, semi-public station sets may be arranged for placing outgoing calls
only, when in the judgment of the Telephone Company, the furnishing of such service is warranted.

Semi-public service may be arranged by the Telephone Company to terminate after a certain amount
of conversation time on a local call. Conversation time can be extended by depositing the appropriate
amount for a local call. The limitation of conversation time is provided at the option of the Telephone
Company but in conjunction with the customer where such limitation is necessary to preserve the
security and the orderly management of public telephone service at that location. Any actual limitation
of conversation time will be spelled out under local messages in Paragraph B.1.a.(1) of this tariff.

Listings in the directory are provided in connection with semi-public service as regularly provided
with nonresidence service.

Collections are made at intervals determined by receipts.

Note:  Effective with the approval of this filing Semi-Public Service is grandfathered and will be eliminated June
1, 1997. Existing customers must change to a new service by June 1, 1997.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

5th Revised Page 2.1
Cancels 4th Revised Page 2.1

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

3. Access Line Service for Customer-Provided Public Telephones

a. General

(1)

2)

€)

(4)

)

(6)

()

®)

)

Access line service for customer-provided public telephones is an exchange service provided at
the request of a customer for telecommunications use at locations accessible to the general public.

This access line service is provided for use with customer provided non coin operated public
telephones or customer provided coin operated public telephones and is available where facilities

permit.

This access line service is provided on a nonresidence flat rate basis as shown in paragraph B. of
this section.

Directory listings may be provided for coin-operated customer provided public telephones under
the regulations set forth in Section 6 of this tariff for nonresidence lines.

Customer-provided public telephones may not be attached to other types of access lines.
Access line service for customer-provided public telephones can not be included on accounts

containing other classes of service. A separate account is required for this offering at each
location.

Access line service associated with Customer-Provided Public telephones may subscribe to the
optional screening features described in Section 14 of this tariff.

This service may not be suspended at a reduced rate.

(10) The operator can not perform coin collecting functions on customer provided coin operated

service unless the customer subscribes to an access line service setup to provide true coin-line
service.

Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

3rd Revised Page 2.2
Cancels 2nd Revised Page 2.2

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

3. Access Line Service for Customer-Provided Public Telephones (Continued)

a. General (Continued)

(11) This service shall not be connected behind a PBX.

(12) Coin only customer-provided public telephones that only provide access to the local network and

do not have a separate approved tariff on file with the commission shall only charge the same
operator payphone rate as the Telephone Company.

b. Responsibility of the Customer

(1)

)

€)

(4)
)

(6)

The customer shall be responsible for the installation, operation and maintenance of
customer-provided public telephones used in connection with this service.

The Telephone Company is not responsible for refunds of coins deposited in customer-provided
coin operated public telephones.

The customer shall be responsible for the payment of a Maintenance of Service Charge as set
forth in Section 2 of this tariff for visits by a Telephone Company employee to the customer's
premises when a service difficulty or trouble report results from the use of a customer-provided
public

telephone.

The customer shall be responsible for any and all toll charges billed to the customer's account.

Customer-provided public telephones must be registered and connected to the telecommunications
network in compliance with Part 68 of the FCC's Registration Program.

The customer shall cause to be prominently displayed on each customer provided public telephone
used in connection with this service the name, address, and telephone number of the person or
entity responsible for such instrument, instructions for the use of such instrument and the cost free
procedure for reporting service difficulties and obtaining customer refunds.

Certain material previously appearing on this page now appears on page 2.3

Issued: December 6, 1991 Effective: January 8, 1992

President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
Ist Revised Page 2.3
Cancels Original Page 2.3
PUBLIC AND SEMI-PUBLIC SERVICE
A. GENERAL (Continued)

3. Access Line Service for Customer-Provided Public Telephones (Continued) ©

b. Responsibility of the Customer (Continued)

(7) Customer-provided public telephones must meet all requirements of federal law relative to (@y)]
accessibility and use by the physically handicapped and hearing impaired, including size of digits ©
on the instruments, hearing aid compatible and mounted in accordance with FCC height (M
regulations for disabled persons. (T
(8) Customer-provided public telephones must provide access to an Operator or 911 Emergency ©
Service (where available), at no charge and without the use of a coin.
N)
(9) Customer-provided public telephones that accept coins shall accept coins of various
denominations and shall be capable of returning unused coins.
(10) Customer-provided public telephones shall not charge for calls not completed.
(11) Customer-provided public telephones that provide access to long-distance service shall offer
access to all certified long-distance carriers through 1+700, 1+800, 950, or 10XXX dialing.
(12) Customer-provided public telephones shall provide toll-free access to 800 numbers.
(N)
(13) Certification for each customer-provided public telephone stating that the phone meets the ©)(M

requirements of the commission as stated in this tariff must be submitted to the Telephone
Company by the responsible person or entity. such certification will be forwarded to the Public
Service Commission of Kentucky.

Certain material appearing on this page previously appeared on page 2.2.

Issued: December 6, 1991 Effective: January 8, 1992

President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
2nd Revised Page 2.4
Cancels 1st Revised Page 2.4
PUBLIC AND SEMI-PUBLIC SERVICE
A. GENERAL (Continued)
3. Access Line Service for Customer-Provided Public Telephones (Continued)

c. Violation of Regulations

Where any customer-provided public telephone is connected in violation of this tariff, the provisions
specified in Section 2, paragraph c.2.a.(5) of this tariff apply.

D)

(D)

Certain material previously appearing on this page now appears in Section 14 pages 204 and 205.
Certain material appearing on this page previously appeared on pages 2.1, 2.3

Certain material previously appearing on this page now appears on pages 2.1, 2.2, 2.3.

Issued: December 24, 1992 Effective: February 5, 1992

President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

2nd Revised Page 2.5
Cancels 1st Revised Page 2.5

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

3. Access Line Service for Customer Provided Public Telephones (Continued)

c.

Company.

Customer Provided Public Inmate Calling Service

(1)

)

€)

(4)

©)

(6)
()

This access line service is for customer provided non-coin operated public telephones when
provided for exclusive use on the premises of penal institutions or other type of institutions where
persons are incarcerated. It is intended for use by persons participating in an institutionally
authorized telephone program and is available where facilities permit.

Access lines to this service must be dedicated with one line for each station located within the
inmate served permit.

Customer Provided Public Inmate Calling Service will allow the caller to lace only originating,
collect local and collect toll calls.

Customer provided public telephone instruments (CPE-Smart Sets) used in conjunction with
Inmate Calling Service will be arranged to block calls Telephone Company repair service,
directory assistance, INWATS numbers, 900/700 "Dial-It" type numbers and public emergency

service numbers such as 911.

Access lines to this service will be blocked from making 10XXX calls by the Telephone

Directory listings are not provided with this service.

Except as modified herein, applicable regulations as set forth in A.3 for customer provided public
telephones will apply.

Issued: December 15, 1992 Effective: January 19, 1993

Senior Vice President, 201 East Fourth Street, Cincinnati, Ohio 45202
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

2nd Revised Page 2.6
Cancels 1st Revised Page 2.6

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

4.

Note 1:

Note 2:

Telephone Company Provided Inmate Service (See Note 1 and Note 2) ©

Telephone Company Provided Inmate Service is a special type of Public Telephone service which may
be provided on the premises of penal, correctional, mental or other institutions where persons are
incarcerated, and drug rehabilitation centers. The service is provided at the option of the Telephone
Company but in conjunction with the institution for the exclusive use of inmates confined within the
institution and participating in an institutionally approved telephone program.

Where necessary to preserve the security and orderly management of the institution and to protect the
public, the terms and conditions under which the service is provided will accommodate (to the extent
legally and technically possible) the requirements of the institution administrator. The institution
administrator is the executive officer, individual or group of individuals designated by the institution
to coordinate this service with the Telephone Company.

Telephone Company Provided Inmate Service utilizes a non-coin operated telephone.

Telephone Company Provided Inmate Service, or any individual feature associated with the service,
will only be offered where Telephone Company facilities permit and it is technically feasible to
provide the service.

Telephone Company Provided Inmate Service allows the caller to place only originating, collect local
and collect toll calls to telephone numbers in the North American Dialing Plan.

All other traffic, including calls to Telephone Company numbers, such as repair service, Directory
Assistance, INWATS numbers, 900/700 "Dial-IT" type numbers and public emergency service
numbers such as 911, is blocked.

Effective with the approval of this filing Telephone Company Provided Inmate Service is grandfathered
and eliminated.

Applies only if the service is provided as a regulated service by the Telephone Company. All end user
local message and directory assistance charges for public pay telephone services will be deregulated
pursuant to orders in the FCC’s CC Docket No. 96-128.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

Ist Revised Page 2.7
Cancels Original Page 2.7

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

4. Telephone Company Provided Inmate Service (Continued)

f.

Local messages will be billed at the rate set forth in paragraph B.1.a (1)(c) following in this tariff. Toll
messages are charged at the established toll rates, including the appropriate operator handled charge, in
the appropriate toll tariff.

Directory listings are not provided with Telephone Company Provided Inmate Service.

Telephone Company Provided Inmate Service telephone locations will be furnished with white and
yellow page directories at the institution's option.

The Telephone Company reserves the right to deny or terminate Telephone Company Provided Inmate
Service if unsatisfactory revenues or collection experiences are indicated.

Telephone Company Provided Inmate Service may be arranged by the Telephone Company or by the
institution administrator to terminate calls after a certain amount of conversation time (Call Timing)
or, in the case of an emergency, in accordance with any Rules or Regulations of the Commission. The
Telephone Company will not provide credit or equivalent service to the called or calling parties for
such calls.

The Telephone Company reserves the right to allow or deny call timing on an individual institution
basis.

The Telephone Company will provide the following additional optional features as well as ©
administrative features and services to control the Telephone Company Provided Inmate Calling ©
Service. These services will be provided subject to availability and solely at the Telephone Company's
discretion.

(1) Provide the institution administrator the ability to limit individual inmate calls to a list of pre-
approved telephone numbers.

(2) Provide the institution administrator the ability to block access to certain telephone numbers.
Each inmate could have a different list of blocked telephone numbers.

Material appearing on this page previously appeared on page 2.6.

Issued: November 12, 1993 Effective: December 14, 1993

Senior Vice President, 201 East Fourth Street, Cincinnati, Ohio 45202



CINCINNATI BELL TELEPHONE COMPANY

GENERAL EXCHANGE TARIFF
PSCK NO. 3

PUBLIC AND SEMI-PUBLIC SERVICE

A. GENERAL (Continued)

4. Telephone Company Provided Inmate Service (Continued)

k. The Telephone Company will provide the following additional optional features as well as
administrative features and services to control the Telephone Company Provided Inmate Calling

Service. These services will be provided subject to availability and solely at the Telephone Company's

discretion: (Continued)

€)

(4)

)

(6)

Provide to the institution administrator, at the institution administrator's request, call detail
information, such as date and time of calls, duration of calls, and called and calling telephone
numbers. This information may be furnished to the institution's administrator where such
information is judged appropriate in preventing or identifying abuse or unlawful use of service;
and where the institution's administrator determines that the provision of such information is not
in violation of any federal, state or local laws, regulations or orders. Call detail record storage,
sorting and processing will be the responsibility of the institution.

The institution will be responsible for obtaining all required approval and posting notices as
required in order to receive the call detail information and to advise the inmates of such
possibilities. The institution will be responsible for notifying the users of Telephone Company
Provided Inmate Service that the institution may receive and analyze call detail information, and
that the calls will be timed.

The institution administrator may assign Inmate Personal Identification Numbers (IPIN) and
restrict or limit inmate calling to the use of approved IPINs.

Where technically possible and at the Telephone Company's discretion, Telephone Company
Provided Inmate Service may be equipped to detect three-way conference calling. Where three-
way conference calling is detected, the call may be disconnected. No credit will be given if such
call is disconnected.

A periodic announcement may be provided on inmate calls to indicate that the call is being made
from an institution.

1. Other services will be provided as they become available if they add to the administration of the
service.

Section 16
Ist Revised Page 2.8
Cancels Original Page 2.8

Issued: November 12, 1993 Effective: December 14, 1993

Senior Vice President, 201 East Fourth Street, Cincinnati, Ohio 45202
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
9th Revised Page 3
Cancels 8th Revised Page 3
PUBLIC AND SEMI-PUBLIC SERVICE
B. RATES AND CHARGES
1. Public and Semi-Public Service (See Note 1)
a. Local and toll messages from public and semi-public service are charged for as follows:
(1) Local Messages
(a) Except as otherwise provided in (2) following the local message charge is $.25. (See Note 2)
(b) Whenever the assistance of a live or automated Telephone and Company operator is required
because of the calling party's request for special billing (except for inmate service) of the
local message charge, such local message charge, an additional charge of $1.00 will be added
to the local message charge (except for an inmate service call.)
(c¢) Whenever the assistance of a Telephone Company operator is required because of the calling
party's request for special billing of the local message charge for an inmate service call, such
local message charge is $1.50. (See Note 2)
(2) Toll Messages
Toll messages are charged for at the established toll rates in the appropriate toll tariff.

b. The local service area for public and semi-public service in a given exchange is the local service area
specified for customer service in the Exchange Rate Tariff for that exchange. In those exchanges
where both local area customer service and extended area customer service are offered, the local
service area for public and semi-public service in a given exchange is the local service area specified
for extended area service in the Exchange Rate Tariff for that exchange.

c. No monthly rate or guarantee is required in connection with public service.

d. The customer to semi-public service shall pay a flat monthly charge as specified in the Exchange Rate
Tariff for that exchange.

e. (Reserved)

Note 1: Effective with the approval of this filing Semi-Public Service is grandfathered and will be eliminated June
1, 1997. Existing customers must change to a new service by June 1, 1997.

Note 2: Applies only if the service is provided as a regulated service by the Telephone Company. All end user
local message and directory assistance charges for public pay telephone services will be deregulated
pursuant to orders in the FCC’s CC docket No. 96-128.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
2nd Revised Page 3.1
Cancels 1st Revised Page 3.1

PUBLIC AND SEMI-PUBLIC SERVICE

B. RESERVED (T)
(D)
(D)
Issued: August 11, 2003 Effective: September 11, 2003

Christopher S. Colwell, Vice President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
6th Revised Page 4
Cancels 5th Revised Page 4

PUBLIC AND SEMI-PUBLIC SERVICE
B. RATES AND CHARGES (Continued)
1. Public and Semi-Public Service (Continued) (See Note 1 and Note 2) ©

f. In case of theft or attempted theft, the customer to semi-public service assumes the risk of monies
stolen from the collection device and in settlement thereof must reimburse the Telephone Company for
all charges for toll service up to the time of the theft and pay the flat rate monthly charge as if there
had been no break in service. The Telephone Company will assume the expense arising from the loss
or damage to the equipment, but may refuse to restore service at locations involving unreasonable risk
unless the customer executes an agreement to indemnify the Company against loss from subsequent
thefts or attempts thefts.

g. A Telephone Company station set (telephone) equipped with a coin collecting device is required with
semi-public service subject to the following rates and charges.

(1) Initial charges specified herein apply for initially providing a station set for use at a continuous
property location.

(2) Subsequent charges specified herein apply in the following cases:

(a) Changing type, style, or color of a coin station set.

(b) Changing coin station sets from rotary dial to TOUCH-tone dial and vice versa.

(c) When customer requests necessitate work be performed on the coin station set which does not
require replacement of the set.

(3) Subsequent charges are not applicable when work is performed on a coin station set to add a
feature that has an applicable initial charge and/or monthly rate.

(4) Coin station sets (See Note 2) ©
Charge Monthly
Initial Subsequent Rate USOC
Standard Coin Station Set - Rotary €)) $56.90 (1) CTTE
Standard Coin Station Set - Touch-Tone 1) 56.90 $250 CTTF
Panel Coin Station Set - Rotary 1) 56.90 835 CTTIG
Panel Coin Station Set - Touch-Tone ) 56.90 11.35 CTTIH

Note: (1)  Station set initial charge and monthly rate included in Semi-Public Exchange
Access Line Charge - See Exchange Rate Tariff PSCK No. 1.

Note 1: Effective with the approval of this filing Semi-Public Service is grandfathered and will be eliminated June
1, 1997. Existing customers must change to a new service by June 1, 1997.

Note 2: Applies only if the service is provided as a regulated service by the Telephone Company. All end user
local message and directory assistance charges for public pay telephone services will be deregulated
pursuant to orders in the FCC’s CC docket No. 96-128.

Issued: January 15, 1997 Effective: April 15, 1997

B.J. Stonebraker, Senior Vice President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
8th Revised Page 5
Cancels 7th Revised Page 5
PUBLIC AND SEMI-PUBLIC SERVICE
B. RATES AND CHARGES (Continued)

2. Access Line Service for Customer-Provided Public Telephones

The customer subscribing to Access Line Service for Customer Provided Public Service must pay the
monthly charges listed below for their payphone access lines. (See Notes 1, 2, 3, and 4 below.)

a. Payphone Service for Use with Smart Sets Monthly Rate USOC

(1) Unrestricted, Two-Way Flat Rate Service. Allows 0+, 0- $30.45 1ZA
and 1+ dialing

(2) Unrestricted, Two-Way Flat Rate Inmate Service. Allows 30.45 19F
0+, 0- and 1+ dialing.

b. Payphone Service for Use with Dumb Sets

(1) Restricted, Two-Way Flat Rate Coin Service. Allows 0+, 38.04 1QV
0-, 1+, 01+ and 011+ dialing. Blocks 1+900 dialing.

(2) Restricted, One-Way (Outgoing) Flat Rate Coin Service. 38.04 1QY
Allows 0+, 0-, 1+, 01+ and 011+ dialing. Blocks 1+900
dialing.

(3) Restricted, One-Way (Outgoing) Flat Rate Inmate Service. 38.04 19C

Allows 0+ dialing only. Blocks 800 and 900 dialing.

(4) Restricted, One-Way (Outgoing) Flat Rate Coin Service. 38.04 1QW
Service. Allows 0+ and 0- dialing only.

Note 1: Screening services are available for use on customer provided telephone access lines where
facilities permit. See Section 14 for information on screening services.

Note 2: When any of the customer provided telephone access lines are provided for use as inmate service
101XXX calling will be blocked by the Telephone Company.

Note 3: Monthly rates were established by the Commission Order in Administrative Case No. 361,
January 5, 1999. Per the Commission Order issued on May 1, 2003, customers subscribing to
Access Line
Service for Customer Provided Public Telephone Service will receive a monthly credit equal to
the End User Common Line Charge (EUCL) which will be applied to the monthly payphone
access line rates listed above. This credit will be applied to access lines billed after May 1, 2003
and will vary as the EUCL changes.

Note 4: Payphone access line customers who subscribed to Local Area Service (LAS) prior to January 25,
1999 may keep their LAS on a grandfathered basis at the rates applicable to flat rate business lines
for LAS in Band 4. (See Company’s Exchange Rate Tariff, PSCK No. 2.)

Issued: May 21, 2003 Effective: May 22,2003

Christopher S. Colwell, Vice President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
6th Revised Page 6
Cancels 5th Revised Page 6
PUBLIC AND SEMI-PUBLIC SERVICE
B. RATES AND CHARGES (Continued)
2. Access Line Service for Customer-Provided Public Telephones (Continued)
c. Initial charges to establish a customer-provided public telephone exchange access line are the same as
the rates to establish a nonresidence exchange access line as shown in the Exchange Rate Tariff PSCK

No. 2.

d. Calls to Directory Assistance will be charged to the customer of customer provided public telephone
access line service at the rates set forth in Section 30 of this tariff for nonresidence service.

e. The base rate for a Customer Provided Public Telephone Service includes Touch-Tone capability.

g. The initial service period for customer-provided public telephone access line service is three months.

h. The party using customer-provided public telephone access line service will be responsible for all
operator assisted calling services utilized, including the charges associated with operator completion of
local calls and setting up special billing arrangements.

Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16
2nd Revised Page 7
Cancels 1st Revised Page 7*
PUBLIC AND SEMI-PUBLIC SERVICE
RESERVED

* In addition this page

Cancels the following: Reserves the following:
2nd Revised Page 8 3rd Revised Page 8
Issued: December 6, 1991 Effective: January 8, 1992

President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF

PSCK NO. 3
CINCINNATI BELL TELEPHONE COMPANY Section 16
st Revised Page 9
Cancels Original Page 9
PUBLIC AND SEMI-PUBLIC SERVICE
RESERVED ©
©
Certain material previously appearing on this page now appears on pages 2.1, 5, and 6.
Issued: December 6, 1991 Effective: January 8, 1992

President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 16

st Revised Page 10
Cancels Original Page 10*

PUBLIC AND SEMI-PUBLIC SERVICE

RESERVED

* In addition this page

Cancels the following: Reserves the following:
Original Page 11 1st Revised Page 11
Original Page 12 Ist Revised Page 12
Original Page 13 1st Revised Page 13
Issued: October 4, 1990 Effective: November 3, 1990

President, Cincinnati, Ohio



