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EXPLANATION OF SYMBOLS

To signify changed regulation

To signify discontinued rate or regulation
To signify increase

To signify new rate or regulation

To signify reduction

To signify reissued matter

To signify a change in text but no change in rate or regulation
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* Service Mark of Candela Corporation
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Dual Party Relay Service Charge (See Telecommunications Relay Service Surcharge)
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Electronic Tandem Switching Features

Enhanced Universal Emergency Number Service (E911)
Equipment, Special

ESSX-1 Service

Establishment and Furnishing of Service

Explanation of Symbols

Explanation of Terms

Extended Area Service, Regulations for

Extra Listings

Flat Rate Telephone Service, Regulations for

Foreign Listings

General Regulations
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Ethernet Service
Late Payment Fee
Liability of Telephone Company
Availability of Facilities
Damages
Defacement of Premises
Directory Errors and Omissions
Service Irregularities and Interruptions
Transmitting Messages
Use of Lines of Other Companies
Lifeline Assistance Programs
Lifeline Support Surcharge (Kentucky Lifeline Support Surcharge)
Link-Up Kentucky
Listings
Local Area Service, Regulations for
Local Conference Service
Local Message, Definition of
Local Message Charges, Computation of
Local Operator Verification/Interruption Service
Logo Listings

Maintenance and Repairs

Make Busy or Break Hunt
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INDEX
Section Page
National Directory Assistance Service 30 9
Network Interface Jacks 14 18
Network Queuing 14 205
Night, Sunday, and Holiday Service, PBX 15 196
Non-Address Service 6 9
Non-List Service 6 6
Non-Published Service 6 6
Nonresidence and Residence Rates, Application of 2 35
Obligation and Liability of Telephone Company 2 3
Operator Service Charges 30 1
Optional Services and/or Features for Electronic Switching System Central Office Equipment 35 1
Overtime 2 40
Originating Line Number Screening 14 204
Ownership and Use of Equipment 2 5
Package Service Discount Plan 50 1
Payment for Service 2 37
Pole Line Construction 5 2
Premises, Definition of 1 10
Private Branch Exchange Service, Detailed Index of 15 1
Promotions 63 1
Public Packet Switched Network Service 49 1
Public Telephone Service 16 1
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INDEX
Section Page
Regulations, General 2 2
Regulations, Alternative Regulation Plan 2.1 1
Remote Call Forwarding 14 176
Restoration of Service Charge 2 38
Reveal Privacy Management Service 48 12.6
Reversed Charge Toll Service, Special 18 1
Reverse Search Directory Assistance Service 30 18
Rural Service, Definition of 1 11
School Discounts 7 2
Secretarial Switchboards 15 197
Semi-Public Service 16 2
Service Irregularities and Interruptions 2 3
Single Number Routing Service 52 1
Special Billing Numbers 15 200
Special Equipment and Arrangements 2 40
Special Reversed Charge Toll Service 18 1
Special Service Arrangements 15 197
Special Types of Construction, Facilities, or Installation 5 7
Station Message Detail Recording 35 7
Supplemental Equipment 14 1
Suspension of Service 19 1
Symbols, Explanation of Preface 3
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INDEX
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Telecommunications Relay Service Surcharge 2 41
Telecommunications Service Priority (TSP) System 21 1
Telephone Numbers, Right to 2 37
Temporary Interception of Calls Service 29 1
Termination of Service 11 3
Tie Line, Definition of 1 12.1
Toll Limitation 2 44.11
Toll Restriction 32 1
Transfer of Contract 2 34.1
Transmitting Messages 2 5
Underground Construction 5 3
Uniform Call Distribution 35 32
U.S. Army, Navy, and Air Force, Connection with Facilities of 2 27.10
U.S. Government Executive Departments and Agencies, Connection with Facilities of 4 23
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Use of Customer Service 2 28
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