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Section 27 – Telecommunications Relay Service 

 
 

A. GENERAL 
 
 The Telecommunications Relay Service for individuals with hearing and/or speech disabilities 

provides access to telephone services that are functionally equivalent to those provided to 
individuals not having hearing or speech impairments.  Telecommunications Relay Service is 
subject to rules and regulations as prescribed by the FCC (Disabilities Act of 1990, 47 U.S.C. 225) 
and the Public Utilities Commission of Ohio. 

 
B. SURCHARGE 
 

Customers may be assessed a charge per line, per month, to fund the Telecommunications Relay 
Services for the State of Ohio in accordance with section 4905.84 of the Revised Code.  This 
charge shall in no event exceed the per end user line (or equivalent assessment of the Public 
Utilities Commission of Ohio levied upon the Company.) 
 
This surcharge is imposed on each resident and nonresident access line.  For purposes of 
application of this surcharge, access lines are defined as facilities, which provide access to and 
from the telecommunications network for toll service and for local calling including Centrex, 
Prime and Trunk Advantage Services.  Not included in this definition are remote call forwarding 
and Cincinnati Bell Official Accounts. 
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